Lynxx Networks – Camp Douglas and New Lisbon offices are closed to walk-in traffic. Office is staffed Monday thru Friday 8:00 am to 4:30 pm.   For the health and safety of our customers and staff, Lynxx technicians will make every effort to troubleshoot customer issues remotely.  If the issue cannot be resolved using remote capabilities, a premise visit may be scheduled.  If customers are concerned as to how they can reach us or make bill payments, the following options are available: 
· General Office Telephone number: 608.427.6515 or toll free 1.888.317.6565
· Lynxx Networks email address:  info@getlynxx.com
· Website:   getlynxx.com
· Options for making bill payments:
· Call the 24/7 Secure Pay number at 1.855.386.9917
· Drop off your payment at any of the payment drop boxes outside the Camp Douglas and New Lisbon offices and at 122 Main Street in Camp Douglas. We will be checking the payment boxes on a regular basis
· Mail in your payment to Lynxx Networks: PO Box 267, Camp Douglas, WI, 54618
· Log in to your SmartHub account and click “Make Payment”
· Using your SmartHub account, enroll in “AutoPay”
· Visit getlynxx.com and go to “Payment Options” on the home page. Click on the “One Time Payment” option.  All you need is your account number, last name or business name to process a one-time payment.
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